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i CITIZENS’ /| CLIENTS’ CHARTER
&% ICAR - CENTRAL INSTITUTE OF BRACKISHWATER AQUACULTURE << |CIBA

AR 75, SANTHOME HIGH ROAD, RAJA ANNAMALAI PURAM, CHENNAI 600028

OUR COMMITMENTS TO YOU

Our Services and Transactions How we measure our performance in this area Our Service Standard
1 | Providing fish and shrimp seeds Time taken for the supply of seed 8 weeks
2 | Disease diagnostics - mass mortalities Time taken for submission of report 20 working days

For more details on the procedure, documents required and contact person, please visit our website at www.ciba.res.in

What you should do if we do not meet the promised standards of service?

A. Inform our Public Grievance Officers:
> Dr. K. K. Vijayan, Director, CIBA, Phone: 044-24618317; Mobile: 94464 /73191; e-mail: director.ciba@icar.gov.in
> Dr. T.K. Ghoshal, SIC, KRC of CIBA, Phone: 03210-255072; Mobile: 9434567129: e-mail: krc[@ciba.res.in

B. Register your grievance on the following portal: http://pgportal.gov.in

C. Send an email to Performance Management Division, Cabinet Secretariat: CCC-grievance@nic.in




