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@|õ# PshÔuÀ ö©õzu CÓ¨¦ 

 

AÔUøP Œ©º¤UP  GkzxUöPõÒÐ® Põ»® 
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TkuÀ uPÁÀPÒ (öŒ¯ øÓ, BÁn[PÒ @uøÁ, öuõhº¦ öPõÒÍ @Ási¯ |£º) ©ØÖ® ÂÁµ[PÐUS 

G[PÒ Áø»uÍ •PÁ›ø¯ AqPÄ® : 

A. ö£õx©UPÒ SøÓwº AvPõ›PÎh® öu›¯¨£kzuÄ®. 

Ø C¯USÚº, ©.E.«.B.{ 

öuõø»@£]: 044-24618817; øP@£]: 9446473191; ªßÚgŒÀ: 

Ø  ö£õÖ¨¦ AvPõ›, ©.E.«.B.{

öuõø»@£]: 03210-255072; øP@£]: 9434567129; ªßÚgŒÀ: krc@ciba.res.in

B. E[PÒ SøÓPøÍ Cøn¯uÍ •PÁ›°À £vÄ öŒ#¯Ä® (http://pgportal.gov.in)

C. ©zv¯ Aø©aŒµøÁ öŒ¯»Pzvß öŒ¯ÀvÓß @©®£õmk ¤›ÂØS (CCC-grievance@nic.in) 
ªßÚgŒÀ AÝ¨£Ä®. 

»

www.ciba.res.in

director.ciba@icar.gov.in

EÖv¯ÎUP¨£mh @ŒøÁ {ø»PÎ¼¸¢x |õ[PÒ uÁÔÚõÀ }[PÒ öŒ#¯@Ási¯øÁ ?

•øÚÁº.@P.@P.Âá¯ß, 

•øÚÁº.i.@P.@PõåõÀ,

E[PÐUPõÚ G[PÎß Aº£o¨¦PÒ 



izfØ;k] vko”;d nLrkost rFkk laidZ vf/kdkjh ls lacaf/kr vf/kd tkudkjh ds fy, d`i;k gekjs osclkbV www.ciba.res.in 

d- gekjs tu f”kdk;r vf/kdkfj;ksa dks lwfpr djsa :

Ø funs”kd] dsUnzh; [kkjk tytho ikyu laLFkku] 

nwjHkk'k : 044-2461 8817; eksckby : 9446473191; bZesy : director.ciba@icar.gov.in

Ø izHkkjh oSKkfud] dsUnzh; [kkjk tytho ikyu laLFkku dk dkd}hi vuqla/kku dsUnz] 

nwjHkk'k : 03210-255072; eksckby : 9434567129; bZesy : krc@ciba.res.in

[k- viuh f'kdk;r ntZ djus gsrq iksVZy : http://pgportal.gov.in

x- fu”iknu izca/ku foHkkx] eaf=eaMy lfpoky; dks bZ&esy Hkstsa : CCC-grievance@nic.in

ns[ksaA ;fn oknk fd, x, lsok ekudksa dks ge iwjk ugha djrs gSa rks vkidks D;k djuk pkfg,\

ØMkW- ds- ds- fot;u]

ØMkW- Vh- ds- ?kks'kky]

 

 

ukxfjd@xzkgd vf/kdkj&i=
Hkkd`vuqi&dsUnzh; [kkjk tytho ikyu laLFkku

75] lsaFkkse gkb jksM] jktk vUukeyk; iqje] psUubZ 600028

Ø-la -
 

gekjh lsok,a vkSj dk;Z fooj.k
 

ge bl {ks= esa viuh dk;Z{kerk dks dSls ekirs gSa
 

gekjs lsok ekud
 

1.

 

eNyh vkSj >haxksa ds cht miyC/k djkuk

 

cht vkiwfrZ esa ftruk le; yxk gSA

 

8 lIrkg

 

2.

 

jksx uSnkfud lsok,a & cM+s iSekus ij e`R; 

 

fjiksVZ izLrqr djus esa yxh vof/k

 

20 dk;Z fnol

 

 

vkids izfr gekjh izfrc)rk



For more details on the procedure, documents required and contact person, please visit our website at www.ciba.res.in

A. Inform our Public Grievance Officers:

Ø  Director, CIBA, Phone: 044-24618817; Mobile: 9446473191; e-mail: director.ciba@icar.gov.in

Ø  SIC, KRC of CIBA, Phone: 03210-255072; Mobile: 9434567129; e-mail: krc@ciba.res.in

B. Register your grievance on the following portal: http://pgportal.gov.in

C. Send an email to Performance Management Division, Cabinet Secretariat: CCC-grievance@nic.in

What you should do if we do not meet the promised standards of service?

Dr. K. K. Vijayan,

Dr. T. K. Ghoshal,

CITIZENS' / CLIENTS' CHARTER
ICAR - CENTRAL INSTITUTE OF BRACKISHWATER AQUACULTURE

75, SANTHOME HIGH ROAD, RAJA ANNAMALAI PURAM, CHENNAI 600028

OUR COMMITMENTS TO YOU

No.
 

Our Services and Transactions
 

How we measure our performance in this area
 

Our Service Standard
 

1  Providing fish and shrimp  seeds  Time taken for the supply of seed  8 weeks 

2

 

Disease diagnostics -

 

mass mortalities 

 

Time taken for submission of report

 

20 working days

 
 


